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|.Case Analysis of Intercultural Communication

-! Jinzhong University

Case Analysis :

“Case Analysis prompts students with the salient issues related to
intercultural communication(ICC).lts main focus is on discussions of
maijor problems arising from ICC. The goal is not only to build up
students knowledge of ICC, but more importantly to increase their
cross —cultural awareness by means of examples and evidence”

-- Random House, dictionary.com
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Case1:Li Hongzhang's embarrassment
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Li Hongzhang' s Embarrassment
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Text of Case 1
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Li Hongzhang, one of the top officials in the Qing Dynasty, was invited to visit the
United States. He was warmly welcomed. One day, Li was hosting a banquet for
the American officials in a popular restaurant. As the banquet started, according
to the Chinese custom, Li stood up and said, “| am very happy to have all of you
here today. Though these dishes are coarse and not delicious and good enough

to show my respect for you, | hope you will enjoy them...”

The next day, the English version of his words was shown in the local
newspaper. To his shock, the restaurant owner flew into a rage. He thought it was
an insult to his restaurant and insisted that Li should show him the evidence of
which dish was not well-made and which dish was not delicious. Otherwise, Li
intentionally damaged the reputation of the restaurant, and he should apologize.

All the fuss made Li rather embarrassed. e % 'f% %
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Questions
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\Why was the restaurant owner flow into rage”?

 \What should Li solve the clash?

jinzhc:'lfg University



Constrast

-I Jinzhong University

“I am very happy to have all of you here today. Though these
dishes are coarse and not delicious and good enough to show
my respect for you, | hope you will enjoy them..
4 (SREAZEZEBAMIIR, THERSE, Bl IREAHS ”"F" , BNER~T .
EREMLRIOMATE, THREE, EXRKZZE m ...... )

“The cuisine of your country is really great. It is my
great honor to have a chance to entertain you with

them...” (FEINEBFTEZRTFNT, SKEBVIEETE
EINGiS TH%K%ZE ...... )

@) Al En
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Li Hongzhang' s embarrassment
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Question 1:
Could the Westerners understand the
Chinese modesty?

Question 2:

How could Li get rid of his embarrassment?

4

e The cuisine [kwr'zi:n](3%F) of your country is

really great. It is my great honor to have a
chance to entertain you with them.
jfht‘ilﬁrcﬁrv
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1.What is language?

-l Jinzhong University

This sounds like an easy question.

Language, to put it most simply, is a set of symbols, along with the
rules fro combining them together. Different groups of people
speak and write different languages, that is they have different

codes, symbols and rules to facilitate their communication.

Flzx



2.Can human being only use language?
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Can human being only use language?

B/ » Language is the unique possession of human being. No other
. animals enjoy the privilege. Dog can bark, birds can sing, cows

can moo. Some intelligent animals can learn to respond to some
simple verbal or non-verbal signals like “sit” and “jump”. But none
of them can use a systematic way to express complicated

thoughts and feelings.

» With language, we human beings can communicate on different
topics and on different levels.

-! Jinzhong University
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3.Language and culture

-l Jinzhong University

Language we use and the culture in which we live are closely
@M related. Some compare language and culture to a living organism:
language is fresh and culture is blood.

Without culture, language would be dead; without language, culture
would have no shape. In other words, they cannot be separated

and exist alone.

- Some linguists have gone further and propose that the world we
live in is based on the language we speak. Even the way of our
thinking, they suggest, is shaped and programmed by our

language.
Af{zw
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Some ldeas Related to language and culture

Interrelationship between culture and language

Each culture has its own peculiarities
and throws special influence on the
language system. For example,
referring to the same common

domestic animal, English chooses the word “dog”, while
Chinese has its own character “Jf)” ; Chinese has the phrase
“FE ¥ while English has the expression “running dog”, but
the meanings attributed to the two expressions are completely
different according to Chinese culture and Western culture



Some ldeas Related to language and culture

respectively. To Westerners, “running dog” has a positive meaning since the word
“dog”, 1n most cases, i1s associated with an image of an animal pet—the favorite
friend, thus they have the phrases “lucky dog” (321 JL.), “top dog” (HEFIE), “old
dog” (& TF), “gay dog” (TR N), and it is usually used to describe everyday life
and behavior, as in “Love me, love my dog” (% )2 %), “Every dog has its day”
(LN BEH S E H). But in Chinese “2E41” refers to a lackey, an obsequious person.
Since Chinese associates derogatory meaning to the character “J1” depending on
the cultural difference, Chinese has such expressions as “JuZ< 8" , “JfRr" ,

RALANBT , mEAR” , AR ARSET , RO, e
Tk Hm” . “Inpapkbs”




Some ldeas Related to language and culture

We can obviously see that the meaning attributed to language 1s cultural-
specific. A great deal of cross-cultural misunderstanding occurs when
the “meanings” of words 1n two languages are assumed to be the same,
but actually reflect different cultural patterns. Some are humorous as
when a Turkish visitor to the U.S. refused to eat a hot dog because it was
against his beliefs to eat dog meat.
Some are much more serious as when a
French couple on a trip to China took
their pet poodle into a restaurant and
requested some dog food. The dog was
cooked and returned to their table on a
platter!




Some ldeas Related to language and culture

We can summarize the relationship between culture and language as the
following: language 1s a key component of culture. It is the primary medium
for transmitting much of culture. Without language, culture would not be
possible. Children learning their native language are learning their own
culture; learning a second language also involves learning a second culture to
varying degrees. On the other hand, language 1s influenced and shaped by
culture. It reflects culture. Cultural differences are the most serious areas

causing misunderstanding, unpleasantness and even conflict in cross-cultural

communication.
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BXAT. EILCREXPNEERRIRAL., EE SRR T , S LMRIEIETENX
HAREENX S AESIEC. FHHEil. 2SRIEIE. FSRRIEICFPsEEC/Lip,. 8
SRMESFMXARBENXABRNFERIECAPRIE CEAZ I EFRE RIS IR
BERUERSy . ANFRAIERE "peasant” —@EIF A "KE" | XTEFRENEPEESS
PHEMREMAEISER. MBASL L "peasant” EHFBIM— 1N , B "a coarse,

unsophisticated, boorish, uneducated person of little financial means” (—1-%H

BMEE , XZIHHERIS A ) . MZXTNIN L3RR , BB NAY., sSCfREFEZE
=2, “farmer” ARSXIE "KE" EAMARIPEE , H “farmer” EE2ISHEB
HEARSHNHERRZTE , XNAGENKREEARARERE , ReEEBRhEFS,




4.Sapir-Whorf Hypothesis

-l Jinzhong University

* Since no two languages are ever precisely alike, it
follows that neither can any two social realities
represented by language be considered the same. This
Is the well-known “Sapir-Whorf Hypothesis” proposed by
two American linguists in the early years of last
centuries.




4.Sapir-Whorf Hypothesis

[se p1r 'worf harpaBasis] -

L2 Jinzhong University

Tips:

A theory developed by
Edward Sapir and
Benjamin Lee Whorf that
states that the structure of a Jack ox
language determines or

greatly influences the modes
of thought and behavior
characteristic of the culture in
which it is spoken.




4.Sapir-Whorf Hypothesis
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» Linguistic determinism

 The strongest form of the theory is linguistic
determinism, which holds that language entirely
determines the range of cognitive processes.
The hypothesis of linguistic determinism is now
generally agreed to be false.




4.Sapir-Whorf Hypothesis

-l Jinzhong University

» Linguistic influence

S

-

.  This is the weaker form, proposing that language

N provides constraints in some areas of cognition, but that
it is by no means determinative. Research on weaker
forms have produced positive empirical evidence for a

N relationship.
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4.Sapir-Whorf Hypothesis

The Sapir-Whorf theory, named after the American linguists Edward Sapir and Benjamin
Lee Whorf, is a mould theory of language. Writing in 1929, Sapir argued in a classic
passage that:

Human beings do not live in the objective world alone, nor alone in the world of social
activity as ordinarily understood, but are very much at the mercy of the particular language
which has become the medium of expression for their society. It is quite an illusion to
imagine that one adjusts to reality essentially without the use of language and that
language is merely an incidental means of solving specific problems of communication or
reflection. The fact of the matter is that the “real world” is to a large extent unconsciously
built upon the language habits of the group. No two languages are ever sufficiently similar
to be considered as representing the same social reality. The worlds in which different
societies live are distinct worlds, not merely the same world with different labels attached...
We see and hear and otherwise experience very largely as we do because the language
habits of our community predispose certain choices of interpretation. (Sapir 1958 [1929], p.
69)



4.Sapir-Whorf Hypothesis

This position was extended in the 1930s by his student Whorf, who, in another widely cited
passage, declared that:

We dissect nature along lines laid down by our native languages. The categories and
types that we isolate from the world of phenomena we do not find there because they
stare every observer in the face; on the contrary, the world is presented in a kaleidoscopic
flux of impressions which has to be organized by our minds — and this means largely by
the linguistic systems in our minds. We cut nature up, organize it into concepts, and ascribe
significances as we do, largely because we are parties to an agreement to organize it in
this way — an agreement that holds throughout our speech community and is codified in
the patterns of our language. The agreement is, of course, an implicit and unstated one,
but its terms are absolutely obligatory; we cannot talk at all except by subscribing to the
organization and classification of data which the agreement decrees. (Whorf 1940, pp. 213-
14; his emphasis)



5.Cultural connotation
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* When we use words, sometimes we use
their literal meaning, that is the basic
meaning of the words. Yet, sometimes we

use the implied or figural meaning of the
word.




Culturally Loaded Words

-I Jinzhong University

Loaded words and phrases are those which have strong
emotional overtones (n. B§7, %5 &, E=) or

= VI

connotations (n. il X, &4} 2 %), and which evoke

strongly positive or negative reactions beyond their literal
meaning.

jinzhc:'lfg University
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6.Categories of cultural connotations

-l Jinzhong University

»\When we study the cultural connotations,
we can roughly divide words into three
categories based on their similarities and

differences.

(1Pl

»We use “c” to represent “connotation”, “C”

and “E” for “Chinese” an “English”.

_}inzhc:'lfg University



6.1 Categories of cultural connotations
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1) cC=cE
In this categories, the Chinese and
English word have the similar connotation.

Being cunning(%8 F1)




6.2Categories of cultural connotations
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« 2)cC#cE

Many word in two language appear to have
the same meaning, but actually their
connotations are totally different.

RED
Yellow  —iiueessm

It refers to the publications that exaggerated the
news to create sensations and attract readers. 2
“Yellow Kid” # % T ¥, 7 % .

Jinzhong University



Color words
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Chinese Culture Connotations

Connotations: @  young S

@ festive, jubilant eg 2%%(*5@‘#[%[%),21%2%#
e.q. LI1B, LK @ knlgr;tly, ch{‘valzous, fe;QaI

@ revolutionary © f'g' i*&ﬂy‘”}%%ih

ow-classified, shameful

e.g. ZL%E, A BN e.g. BLIEF

@  successful, smooth Connotations
e.g. ZLN, FE£L @D royalty, power

@ beautiful nice 5 28 AT
e.g. 2L, 413 o, B T

®  envious, jealous Few gonnotj;?ons

e.g. RZL AIZR



Color words
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e Connotations 3 tricky, crafty
e (D funeral, sadness e.g. Ak
. e.g. AN = B @ politically reactionary
: : .g. HHE
« (@ failure, unvalued, foolish e.g. H
. . - ,  Connotations
« e.g. IR, HIE,

(D wicked, sinister
e.g. E.L
@ secret, tricky
e.g. EBx, HEYH
@) A1Zmr

Jinzhong University
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Color words

-l Jinzhong University

* Chinese English
* Purple purple
» nobility dignity nobility dignity
« BERIRK be born in purple; marry in the purple
P|nk 1. Homosexual
Eg: a product developed for the pink customers
Lovely 2 The best condition

In the pink of health

Flzx




6.3Categories of cultural connotations

-I Jinzhong University

e 3)cC=0, cE#0, or cC#0,cE=0

Connotations of words in one culture seem
to lack equivalences in the other.

Mei lan zhu, ju
Elght & nine

o é
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/. The contrasts between Chinese and Western
writing in English.

Chinese writing

Western writing

Style Poetic Objective
Present the 1deal picture | Present a real picture
PUrDOSe General; make a good Specific; persuade the
Ip Impression intended audience
. Reader infer writer’s Main idea is stated at the
Main Idea| intention beginning
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/. The contrasts between Chinese and Western
writing in English.

Chinese writing

Western writing

Introduction | Broad perspective Keep to the specific topic
Language Create an impression Convey concrete information
Observable facts
Sensory images Specific statements
General statements All relevant details included
Reader fills in detail
Structure Loosely structured | Tightly structured




/. The contrasts between Chinese and Western

writing in English.

Chinese writing Western writing

Argument | Present all the Convince the reader
details and let
the reader decide

Statistics Included in text Given 1n separate chart
Conclusion | Present an Restate and expand the
optimistic view of | main i1dea
the Future

Urge the reader to Urge the reader to take
behave well a specific action
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Section A:My Fair Lady

-l Jinzhong University

My Fair Lady (Z738iflZc) is a 1964 American musical film
adapted from the Lerner and Loewe eponymous stage musical
based on the 1913 stage play Pygmalion by George Bernard
Shaw. The film depicts a poor Cockney flower seller named
Eliza Doolittle who overhears an arrogant phonetics professor,
Henry Higgins, as he casually wagers that he could teach her to

speak "proper" English, thereby making her presentable in the

7 4 £ .
Jinzhong University

high society of Edwardian London.




Section A:My Fair Lady

-r
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« The wager is won when
Eliza successfully poses as
a mysterious lady of
patently noble rank at an
embassy ball, despite the
unexpected presence of a
Hungarian phonetics expert

trained by Higgins himself.

Jinzhong University
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Watch a video clip from My Fair Lady and answer the
following questions:

1.What made the people at the ball believe that Miss Dolittle, the
former flower girl 1s a Hungarian princess?

Miss Dolittle was well trained to speak so good English that
only a foreign princess could do kind of English better than

what locals could speak.



Write T or F

-l Jinzhong University

B
i * () Everybody is satisfied with Eliza’s performance at
the party.

* ( )Higgins is completely sure of his achievements in
changing Eliza into a fair lady.

 ( )Zoltan Karpanthy plays every trick to strip the mask
of Eliza but failed.

* () Eliza is happy with her fake identity.




Video Analysis
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* Pronunciation

Language * Intonation

Create a new « Change the language
speech » Change the man

®) FiZR
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Group video Analysis
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v'Search Words of cC=cE

v'Search Words of cC#cE

v'Search Words of cG=0 , cE+0, or
cC#£0,cE=0

PART FOUR




Homework
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E I Sim I
« JiXI{Don't let Stereotype wrap your
Judgment

- BN E—K
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